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A Guide to Parking your Car

Welcome to the Carfax Hotel. This short advice sheet will help you avoid unnecessary frustration when parking your car and enjoy your stay in our less than car-friendly city! Car Parking space is at a premium in Bath, so while we cannot guarantee it, we try to ensure that space is available for our guests’ cars either in the car park or on the surrounding streets.

The Car Park & the Room Discs you need to use it.

The hotel is fortunate to be able to offer 11 places at the rear of the hotel, which are allocated to guests on a ‘first come first served’ basis. If you use the car park, please collect a room disc from reception and display this on your dashboard. While it does not guarantee your car a place, it will help to ensure only our guests use the facilities. The car park gates are locked for security purposes at 10 pm each evening and reopened at 7 am the next morning, during which time there is no admittance in or out. 

How to Get to the Car Park

The simplest way is to drive down Great Pulteney Street towards the bridge and turn right at the Laura Place fountain into Henrietta Street. Take the first right at The Comfort Hotel, under the archway, and then drive on until you see four garage gates with blue doors. The entrance to our car park is to the right of these garages. See the map overleaf.
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Resident Parking Permits for Guests
If you are unable to find a place in the hotel car park then you can park in the Zone One Resident Parking Bays situated around the hotel. The map over leaf illustrates the closest. To obtain a permit you must leave your credit card details with the receptionist. We regret that failure to return the permits will incur a charge of £20, this being the cost to the hotel for a replacement. Permits are valid for use in the resident’s bays only, so be careful not to park in the Two Hour Pay Bays. At night, however, this rule is excepted as the pay bays are free to all between 6 pm and 8 am (Monday – Saturday), and are additionally free all day Sunday.
Hiring a Private Garage

The hotel has a private garage available for hire at a daily rate of £5.50. This is located in our Carriage House at the rear and is suitable for smaller cars. Please check with reception if you wish to employ this method of guaranteeing a secure parking place.

Considerate Parking & Maximising Spaces

· Please park squarely in the space allocated. Occasionally guests use two spaces, which is frustrating if you are the person who is trying to find a place.

· If you are able to move your car into the hotel grounds later on during your stay, please return your resident permit to the receptionist so that it can be re-allocated.

· Please vacate your place and return your permit before 11 am on the day of departure. It may be possible on some days to leave at a later time, but please check with reception.

· Please remember that the receptionist is not responsible for finding guests parking spaces.

