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Carfax Hotel
Back Ground Information

Date last updated: 18.03.2010
Carfax Hotel has 31 letting rooms all en-suite, most of which have recently been refurbished. We were upgraded from 5 Star Guest Accommodation  to Townhouse Hotel 3 Star after an inspection in 2009 under the Quality in Tourism British Common Standard.  Guests staying with us via agents such as Booking.com, Trip advisor  regularly award us 9/10, and we wish to recruit people who will help us establish and maintain  our position.
The centre is owned by the Salvation Army which is both a church and a registered charity. In line with the ethos of the organisation we offer an unlicensed, smoke free environment appreciated by the majority of our visitors.

We serve a maximum of 60 covers at breakfast and evening meals according to demand. Our Conference Meeting and Business Centre caters for up to 35 persons theatre style and 18 persons in board room formation. 

While we are primarily operating as hotel we also offer the service the Mews Day Nursery for 24 children and a Play Club (After School) for 22 children, both at garden level. This is a community service for local people, see www.mewsnursery.co.uk for more details.

The Hotel kitchen provides lunches and snacks for the Mews children and staff. We aim to serve well cooked fresh food that is organically and locally produced where ever possible and presentation is important.  We usually offer a vegetarian alternative and do cater for special diets on request.  Our Fair- trade policy is well established and appreciated by our guests, all our tea, coffee, cocoa and sugar bears the fair traded logo.

Our web-site has ensured a large number of overseas visitors use the hotel. Please visit the site for more information at www.carfaxhotel.co.uk. We have a presence on a number of websites and advertise rooms with the local Tourist Information Bureau, Expotel, and Booking.com and intend to include several others. All staff members are given an email address and can use our network for internal mail and work related communications. We use the Guestline PMS, on the reception and reservation desk - a standard reservation package used widely in the industry. It is planned to link Guestline to the SAGE accounting package
Staff facilities include a well equipped  staff lounge with a small kitchen, cloakrooms with a shower. Meals are available to staff depending on the number of hours and times of duty and if the kitchen is open. Uniforms are provided. We do not offer accommodation for staff or live-in positions.

Applicant for any posts should be aware that there is a need for a speedy, thorough and efficient approach to the task in hand so that we can maintain a good level of service. Any person appointed to a position should be a willing and cheerful team player.  

Mrs Sylvia Back,

Centre Manager
Carfax Hotel, 
13 – 15 Great Pulteney Street,

Bath, BA2 4BS
N:\Personnel\Carfax\Job Particulars\Background Information\Background Information - Carfax Hotel.doc

Page 1 of 1

